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PURPOSE AND APPROACH




BACKGROUND

Context

The pandemic is exacerbating pre-existing public health concerns and creating new health
crises to address. Even people who have not become sick with COVID-19 are managing
stress, uncertainty, and isolation during this challenging time. DPH and its partners need real
time data to prioritize resources and inform policy actions.

Actions

DPH will use and share these data to prioritize our pandemic response and to create new,
collaborative solutions with community partners.




n

VACCINE DEPLOYMENT: How should

. we prioritize certain occupations,
ZESJ;E;?ZY/VV;;%VS mgl:ee populations, geographies, etc.? (eg. RESUMING DELAYED CARE - What acute
equitable? Who doesn't know Who can't work from home? Who can't non-COVID health concerns are increasing?
‘ socially distance at work?) And for whom? (eg. Where do we need to

where/when to go? Who is still

concerned about cost? lower barriers or communicate better to

encourage folks not to delay care?)

2\

PSA/COMMUNICATION - Who

still “doesn’t know” info we've

pushed out and how can we
better reach them?

@% These data could inform...

MENTAL HEALTH SUPPORTS -
What should we deploy to meet
acute needs?

S

RISK MITIGATION — Where can YOUTH/SCHOOL SERVICES- What impacts are youth ECONOMIC SUPPORT - Who s facing
we eliminate unfair experiencing beyond educational delays (e.g., the biggest disparities in meeting basic
environmental barriers to social healthcare access, testing for teens in frontline needs? How does this intersect with
distancing? occupations (e.g., grocery), protections for those that areas like PPE, testing, etc.?

work directly with youth)? 7




% PERCEPTIONS &

EXPERIENCES OF COVID-19

Concern, access to testing,
ability to social distance

BASIC NEEDS
DEMOGRAPHICS

Access to goods, services,

Age, geography, gender, race, ethnicity, information, social safety nets

sexual orientation, disability status,
education, income

- CCIS DOMAINS

SAFETY ACCESS TO HEALTHCARE

Healthcare needs, types of
care, barriers to care

Intimate partner violence,
discrimination

@

SUBSTANCE USE MENTAL HEALTH EMPLOYMENT

Change in use, resource needs Changes in employment, barriers to
employment, ability to work from

home, access to protections

Trauma, other mental health
challenges, resource needs




OVERVIEW OF APPROACH

e Conducted an online survey between Sept. and Nov. 2020

® Available in 11 languages

e Employed a sampling strategy that ensured we reach key populations

e Weighted results to the state average

e Open ended questions captured previously unknown needs and barriers

® Recruited participants via network of community-based organizations (CBOs)

9



We intentionally worked to reach these Priority Populations:

« People of color

. LGBTQ++ individuals

. People with disabilities

. Essential workers

« People experiencing housing instability

o Older adults

o Individuals living in areas hardest hit by COVID-19

Freliminary data - 1.7.21 - Not for external distribution



Recruitment efforts were overwhelmingly successful

e QOver 33,000 adult respondents in the final sample
e More respondents from western and central MA, than in the entire statewide samples of past
surveillance surveys*® (eg. BRFSS).
e Compared to past surveillance surveys, CCIS priority population samples reached:
o 10x as many Alaska Native/Native Americans
o 10x as many LGBTQ respondents
o 5x as many residents who speak languages other than English
o 5x as many Hispanic residents
o 5xas many Asian residents
o Over twice as many respondents in other populations including the deaf/hard of hearing and
Black community
« Additional Focus Groups were conducted with the Deaf/Hard of Hearing community

11
*example comparison rates were calculated in comparison to the 2019 Behavioral Risk Factor Surveillance Survey (BRFSS) sample sizes



PRELIMINARY RESULTS

Ability to mitigate
individual risk of infection

Access to testing Access to healthcare Social Determinants of
Health




ABILITY TO MITIGATE
INDIVIDUAL RISK OF
INFECTION




RISK MITIGATION

Individuals who are the most worried about becoming infected with COVID-19 (see next slide), are also the least able to
maintain 6 ft. distance from others especially when in retail/grocery stores and at work.

Those who were not able to socially distance were 1.5 times as
likely to be “very" worried about getting COVID -19

“Very" worried about getting infected with COVID-19*

[ ]
50%
45% )
40%
.75 (+]
- 28%
<V70
25% )
M"Y
LU0
15% °
10%
5%
Uio

Able to keep 6 ft distance Unable to keep 6 feet distance
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MA subpopulations most likely to be "very" worried about becoming infected with

RISK MITIGATION

COVID-19

0% 10% 20%

*TRANSGENDER
NOT TRANSGENDER

*QUESTIONING, UNDECIDED, NON-BINARY

*FEMALE
MALE

SEXUAL
ORIENTATION| GENDER IDENTITY

*QUESTIONING OR NOT SURE
*QUEER

*GAY OR LESBIAN

STRAIGHT

DISABILITY

*BLIND OR HARD OF SEEING
NOT BLIND

*PHYSICAL OR MENTAL DISABILITY
NO PHYSICAL OR MENTAL DISABILITY

EDUCATION/
INCOME

*LESSTHAN $35K
GREATER THAN $150K

*LESSTHAN HS
GRADUATE DEGREE

RACE/
ETHNIQTY

*HISPANIC
*ASIAN NH
*BLACK NH
*AMERICAN INDIAN/ALASKA NATIVE
WHITE NH

LANGU-

*SPEAKS LANGUAGE OTHER THAN ENGLISH

ONLY ENGLISH

COUNTY| AGE

SUFFOLK COUNTY
ESSEXCOUNTY
FRANKLIN COUNTY

* denotes rate is significantly different compared to the reference group

Populations most likely to say they
are “very worried” about becoming
infected with COVID-19 include:

* Transgender respondents

*  Those who are female or
questioning their gender
identity

*  LGBQ+ respondents

» Blind/hard of seeing people

*  People with physical or mental
disabilities

*  Respondents with lower
income and/or lower
educational attainment

*  Persons of color

* Those who speak a language
other than English
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Over half of those who could not socially distance listed work-related factors as a primary reason.

Some populations were much more likely to work outside of the home and face greater risk of exposure.

% WORKING OUTSIDE THE HOME AMONG EMPLOYED RESPONDENTS

0% 10%  20% 30% 40% 50% 60% 70% 80% 90% 100%

EDUCATION

*LESS THAN HS .
*TRADE SCHOOL/VOCATIONAL respondents worked a job
*HIGH SCHOOL/GED outside the home, facing
increased risk of exposure.

ALL EMPLOYED RESPONDENTS —'ﬁﬂ
Half of all employed

*ASSOCIATES DEGREE
*SOME COLLEGE
*BACHELORS DEGREE
GRADUATE DEGREE

INCOME

*LESS THAN S35K
*$35-75K
*$75-100K
*$100-150K
S150K+

Workers in jobs outside the
home tended to have lower
educational attainment, lower
wages, be people of color, and

RACE/ETHNIQTY

AMERICAN INDIAN/ALASKAN NATIVE
*OTHERRACE NH

*HISPANIC

BLACK NH

WHITE NH

*MULTIRACIAL

*ASIAN NH

speak languages other than
English.

LANG

LAGE

*SPEAKS LANGUAGE OTHER THAN ENGLISH 56% |
ENGLISH ONLY :

16

* denotes rate is significantly different compared to the reference group



Respondents in certain industry groups were much more likely to work outside of the home and thus face

greater risk of exposure.

WORKING OUTSIDE THE HOME: The percentage varied by

% AMONG EMPLOYED ADULTS BY INDUSTRY GROUP industry ranging from 94% in
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% Retail: Grocery to 1 5% in
RETAN: GROCERY (N=1.10) Education: Colleges and
ACCOMMODATION (E.G. HOTEL, MOTEL, BOARDING HOUSE) (N=30) 91% | . .
HEALTHCARE: NURSING & RESIDENTIAL CARE FACILITIES (N=376) 88%% | Universities
FOOD SERVICES (N=132) 276

TRANSPORTATION & WAREHOUSING (N=140) 83% |

SOCIAL ASSISTANCE: CHILDCARE (N=389) Even within certain industries,

ARTS, ENTERTAINMENT, & RECREATION (N=201) % | the percentage who worked
RETAIL: ALL OTHER (N=417) 4% . .
REAL ESTATE & RENTAL & LEASING (N=197) 3% outside the home varied by
CONSTRUCTION (N=205) (o subgroup. For example in
HEALTHCARE: HOSPITALS (N=2,021) 872
EDUCATION: ELEMENTARY & SECONDARY SCHOOLS (N=2,630) 64% | hea|thcare:
ADMIN. & SUPPORT & WASTE MGMT & REMED. SVCS (N=161) % . 88% in Nursing and
EDUCATION: ALL OTHER (N=71) 2% | , , .
OTHER INDUSTRIES (N=163) . Residential Care Facilities
HEALTHCARE: AMBULATORY SERVICES (N=1,935) % «  67% in Hospitals
ALL INDUSTRIES (N=17,361) , ,
MANUFACTURING (N=573) 0% ® 52% N AmbU|atory Services
PUBLICADMINISTRATION (N=1,782) 47% |
OTHER SERVICES (EXCEPT PUBLICADMINISTRATION) (N=1,094) 447 |
SOCIAL ASSISTANCE: ALL OTHER (N=1,525) 4% |
PROFESSIONAL, SCIENTIFIC, & TECHNICAL SERVICES (N=1,353) % | PRELIMINARY FINDINGS — Statistical
FINANCE & INSURANCE (N=787) o significance testing forthcoming.
EDUCATION: COLLEGES & UNIVERSITIES (N=1,069) % |
Notes: "Retail: Grocery" = CIC 4970 Grocery Stores, 4980 Specialty Food Stores, 5090 Gas Stations [includes those with convenient stores]; "Other Industries" = Mining; 17

Wholesale Trade; Management of Companies and Enterprises; Military

Agriculture, Forestry, Fishing and Hunting; Utiliti



RISK MITIGATION

Respondents working outside the home in the following industries* were less likely to have employer provided/implemented COVID-19
precautions such as personal protective equipment, COVID safety training, and implementation of social distancing at work :
Food Services Administrative Support and Waste Management Services

Construction Arts, Entertainment, and Recreation (e.g. gyms)
Transportation and Warehousing

1 in 2 respondents worked in places
that did not provide additional
health & safety training.

1in 4 respondents worked in 1 in 3 respondents worked in

8] o
places that did not provide '«—»' places that did not implement
PPE. social distancing.

Identifying infections early through testing and lowering barriers to staying home by providing employees with

adequate paid sick leave is essential to mitigating the spread of COVID.

Adults who worked outside the home were more 9 Access 1o sick leave varied widely across industries,
than two times as likely to report testing ranging from 37% in food services to 92% in public
positive compared to those who worked from home. administration.

*PRELIMINARY FINDINGS — Statistical significance testing forthcoming. Full industry breakdowns are provided in the appendix.



RISK MITIGATION

The behavior of individuals is one of the most powerful tools we have to stop the spread of COVID-19.

Our behaviors are influenced by:

2. Belief that the behavior is 3. Factors that make the behavior
important. easier or harder to engage in.

1. Knowledge about what to do.

19



TESTING ACCESS
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TESTING ACCESS

Among all respondents, 44% reported ever having been tested for COVID.

Key populations prioritized through Massachusetts testing initiatives like Stop the Spread program

reported some of the highest rates of testing, suggesting that these efforts have been successful.

Priority Population % Reported Ever Been Tested

Suffolk County residents 59%
Essex County residents 47%
Middlesex County residents 47%
Black, Non-Hispanic residents 52%
Hispanic residents 51%
Residents who speak languages 47%
other than English




TESTING ACCESS

Besides not having symptoms, the top reasons for not getting tested were:

TOP REASONS FOR NOT BEING TESTED

1. Didn't meet testing criteria when had symptoms

2. Didn't know where to go

3. Lack of perceived exposure

4. Only had mild symptoms

5. Test was too expensive

6. Test wasn't available where | wanted to get tested

The STS program is currently addressing some of these top barriers through expansion of
sites providing free testing regardless of symptoms/exposure.



TESTING ACCESS

% DIDN'T GET TESTED BECAUSE:"I DIDN'T KNOW WHERE TO GO"
AMONG THOSE WHO HAD NEVER BEEN TESTED FOR COVID-19
0% 5% 10% 15% 20%

ALL RESPONDENTS F'ﬁl

GENDER |TRANSG

IDENTITY | ENDER

*TRANSGENDER
NOT TRANSGENDER

15% |

SEXUAL
ORIENTATION

*QUESTIONING/UNSURE
*BISEXUAL/PANSEXUAL
*GAY OR LESBIAN
STRAIGHT

*BLIND/HS
NOT BLIND/HS

*DEAF/HH
NOT DEAF/HH

DISABILITY

*MENTAL/PHYSICAL DISABILITY
NO MENTAL/PHYSICAL DISABILITY

*MULTIRACIAL
*ASIAN NH
BLACK NH
HISPANIC
WHITE NH

RACE/ETHNICITY

EDUCATION/

LESS THAN HS
GRADUATE DEGREE

*LESS THAN $35K
$150K+

INCOME

The following groups were more likely to report
not getting tested because they didn't know
where to go:

e Transgender Respondents

e Males and Non-binary respondents and
respondents questioning their gender
identity

e | GBQ+ people

e Respondents with disabilities

e Am. Indian/Alaska Natives, Multiracial

Respondents, and Asians

Respondents with lower income

e Respondents who speak languages other
than English

...suggesting that current communication and
dissemination channels may not be as
effective at reaching these populations

* denotes rate Is significantly different compared to the reference group



0 HEALTH CARE ACCESS &

DELAYS
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HEALTH CARE ACCESS & DELAYS

The pandemic has substantially impacted normal healthcare operations and put stress on healthcare capacity.

4 of 5 respondents who 60% of those who needed care However, 1 of B respondents are
needed medical care since July received telehealth care via phone missing either critical urgent care

2020 have gotten the care or video, suggesting that the rapid or essential routine care. Some
that they needed. scale-up of telehealth has been crucial, residents have missed both.




HEALTH CARE ACCESS & DELAYS

Massachusetts subpopulations experiencing the highest rates of
delayed medical care since July 1, 2020! Delayed care (both urgent and routine)
o S is over 1.5X to 2X as high among

ALL RESPONDENTS 7%
subgroups that already face many
*QUESTIONING, UNDECIDED, NON-BINARY GENDER W .
MALE . healthcare barriers such as cost,
TRANSGENDER — transportation, English proficiency, and
NOT TRANSGENDER ; discrimination:
*QUEER
*BISEXUAL 0% |
HETEROSEXUAL - *  Respondents with questioning,
*BLIND OR HARD OF SEEING 4% | undecided, non—binary gender
NOTBLIND OR HARD OF SEEING = »  Transgender respondents
FABRECAN OO ALASKA HATWE —-— *  LGBQ+ respondents
*BLACK NH *  Respondents with disabilities
WHITE NH 15 . .
e +  Am. Indian/Alaska Natives, Black, and
e ! - ' b Multiracial respondents
— *  Younger respondents
*LE K 04 ,
OVER $150K wa *  Those with lower incomes
DUNES COUNTY e Those in certain counties
BARNSTABLE ‘ ‘
FRANKLIN COUNTY | | i ‘
BERKSHIRE COUNTY | vi8 | |

1 Among respondents who said they have needed care since July 1, 2020. Overall, about 80% of respondents have ded care.

* denotes rate is significantly different compared to the reference group 26




DELAY IN EMERGENCY OR URGENT CARE

The pandemic has drastically disrupted healthcare capacity

Delays in seeking or receiving emergency care for acute .
even for people who normally face few barriers to care.

conditions like pain, chronic disease flare-ups, or severe mental

health can lead to serious health consequences. .. '
However, access concerns were still felt most acutely by

populations who already faced healthcare barriers prior to the

..yet nearly 1 in 3 respondents who had delayed care reported : .
pandemic, and have the highest rates of delayed urgent care

having an acute condition delayed.

now.
TOP 5 ACUTE CONDITIONS DELAYED TOP 5 REASONS FOR DELAYED URGENT CARE

1. Pain (e.g. chest pain, stomach pain, headaches, back pain) 1. My appointment was cancelled/delayed

2. Chronic disease flare-ups (e.g. diabetes, uncontrolled asthma, 2. The office was closed, told no appointments available, or no one
cardiovascular conditions, Gl, lupus) responded to my phone calls

3. Severe mental health (e.g. severe stress, depression, 3. | was worried about getting COVID-19 from in-person care

nervousness, anxiety)

4. | was worried | could not afford the care or my insurance didn't
4. Oral or dental pain cover it

5. Non work-related Injury 5. I didn't have time or had caretaking responsibilities




DELAY IN ESSENTIAL AMBULATORY CARE

Essential ambulatory care services are also being delayed, and among those who need them the most.

Nearly 1 In 3 women who reported delaying regular care said they experienced delays in services like
OB/GYN care and sexual and reproductive health care (e,g. birth control or STI).

Nearly 1 In 3 Individuals with 1 or more chronic conditions (e.g. asthma, diabetes, obesity) who
reported delaying regular care said they had delays for chronic disease management services.

3 =

Limited healthcare capacity was the #1 reason people could not access ambulatory care.
(e.g. office or clinic is closed or told no appointments available, certain services or procedures were being limited
and not available, appointment was cancelled, delayed or the wait was too long, etc.)




DELAY IN ESSENTIAL AMBULATORY CARE

Although 60% of respondents who needed care were able to get care via telehealth (by phone or video),
technology-related barriers remain a challenge for certain populations.

1 didn 't have good enough phone or

These populations were 2X to 4X as likely to have
Internet connection”

telehealth-related barriers:

‘1 didn 't have a phone, tablet, e less than HS education or $35K income

or computer”

e  American Indian/Alaska Natives, Hispanic, and multi-

‘I didn 't have a private place for a racial respondents

phone call or vigeo chat” e  Residents of Franklin county




DELAY

IN MENTAL HEALTH CARE

The respondents with 15+ days of poor mental health are also the most
likely to experience delays in both routine and urgent mental health care.

Delayed Care by Number of Poor Mental Health Days in the Past 30 Days

m All Respondents
m 0 Days

m 1-14 Days

W 15+ Days

* Subgroup is
significantly different
compared to people
with O poor mental
health days

18%

Didn't get the care needed

Delayed ROUTINE mental health care

Delayed URGENT mental health care

TOP 5 REASONS FOR DELAYED CARE BY
RESPONDENTS WITH POOR MENTAL HEALTH

My appointment was cancelled/delayed
(59%)

| was worried about getting COVID-19 from
in-person care (27%)

| was worried | could not afford the care or
my insurance didn't cover it (8%)

| did not have a private place for a phone
call or video chat (7%)

| did not have safe transportation to get to
my appointment (7%)




REQUESTED MENTAL HEALTH RESOURCES

Respondents with 15+ days of poor mental health are seeking health resources at higher rates

25%

20%

15%

10%

5%

0%

compared to those who experienced "0O" days or "1-14" days of poor mental health.,

Resources Requested by Number of Poor Mental Health Days in the Past 30 Days

26%*

21%*
16% 6%
13%
11%
4%

20%*

13%
4%

16%
14%
12% |

20%*
19%*

9%

|3/

15%*

M All Respondents
M 0 Days

1-14 Days
m 15+ Days

* Subgroup is significantly
different compared to people
with 0 poor mental health days

3%*

1% . 5 2%
094 1% % o, 1% l
- o

Talking to a health  Meeting in person Information on how Talking to a health Usingan application Goingtoa support Suicide prevention Barriers to accessing

with a health
professional
(individual and/or
group therapy)

professional over
video chat

phone

or tablet for mental platform (e.g. Zoom)
health support

to see atherapist professional onthe ona mobile phone group using online and crisis resources healthcare (e.g. cost

of services, limited
availability of
therapists)

TOP 5 RESOURCES REQUESTED by

respondents with poor mental health

1. Talking to a health professional over video chat

2. Meeting in person with a health professional
(individual and/or group therapy)

3. Information on how to see a therapist

4. Talking to a health professional on the phone

5. Using an application on a mobile phone or tablet
for mental health support
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MA subpopulations most likely to report 15 or more days of poor

MENTAL HEALTH STATUS

1 in 3 of MA adults* reported 15+ days of poor mental health.
All demographic groups in MA are experiencing increases in poor mental health.

mental health in the past 30 days

0%

RACE/
ETHNICITY

*MULTIRACIAL

AMERICAN INDIAN/ALASKA NATIVE
*HISPANIC/LATINX

WHITE, NH

*25-34
*35-44
*45-64

65+

GENDER IDENTITY | AGE GROUP

*TRANSGENDER
NOT TRANSGENDER

*QUESTIONING, UNDECIDED, NON-BINARY

*FEMALE
MALE

SEXUAL
ORIENTATION

*QUEER

*QUESTIONING OR NOT SURE
*BISEXUAL

*GAY OR LESBIAN

STRAIGHT

DISABILITY

*BLIND OR HARD OF SEEING
NOT BLIND

*PHYSICAL OR MENTAL DISABILITY
NO PHYSICAL OR MENTAL DISABILITY

*LESS THAN $35K
GREATER THAN $150K

COUNTY |[INCOME

HAMPSHIRE COUNTY
HAMPDEN COUNTY
BERKSHIRE COUNTY

FRANKLIN COUNTY

10%

20%

30%

40%

50%

60%

70%

80%

The percentage of adults who reported poor mental health on
this survey is 3X higher than the 11% of adults who reported
poor mental health on the 2019 MA BRFSS

In this survey, the following groups experienced the highest

rates of poor mental health:

e  Multiracial, American Indian/Alaska Natives respondents

e Transgender respondents, Non-binary respondents, and
respondents questioning their gender identity

e | GBQ+ respondents

e Respondents with disabilities

e Respondents with lower income

Similar patterns within and across demographic groups are
seen among those who experienced 3+ PTSD-like reactions to
COVID-19 in the past 30 days

* denotes rate is significantly different compared to the reference group
No significance testing done for County 32



SOCIAL DETERMINANTS
OF HEALTH




DETERMINANTS OF HEALTH: EXPENSES

A regular income is critical in order to afford essential medication, food, and health services, but some populations in the
commonwealth have been harder hit by employment-related changes than others. Even before the pandemic, these same
populations also had less financial reserve as a safety net.

% WORRIED ABOUT PAYING FOR: 1 OR MORE TYPES OF EXPENSES/BILLS EXPENSES/BILLS RESPONDENTS WERE MOST CONCERNED % of
0%  10%  20%  30%  40%  50%  60%  70%  80% ABOUT PAYING Respondents
ALL RESPONDENTS —m
5 TESSTHANTS - 1. Housing (rent, mortgage, property taxes, condo fees, housing 28%
g =z GRADUATE DEGREE 4 insurance)
= *LESS THAN $35K 70%
g ;:iﬁ P 2. Utilities (cable, cell, electricity, water, gas, heating) 24%
s *$100-150K 175
$150K+
e b 3. Debt (credit card, student loan, bank fees) 21%
*BLACK NH
E *AMERICAN INDIAN/ALASKAN NATIVE 65%
E *MULTIRACIAL 4. Vehicle (lease, car loan payment, car insurance) 15%
= *OTHER RACE NH 7%
5 *ASIAN NH
WHITENH 5. Insurance (health, disability, life) 11%
g *SPEAKS LANGUAGE OTHER THAN ENGLISH
3w ENGLISH ONLY
BLIND OR HARD OF SEEING Groups experiencing the greatest economic hardship:
= NOT BLIND OR HARD OF SEEING
2 *PHYSICAL OR MENTAL DISABILITY *  Low income & education *  Blind/ hard of seeing
[=} . . e
O PHYSICAL O MENTAL DIABILTY e Persons of color e  Mental or physical disability
. R *  Speak languages other than *  Residents of Hampden, Suffolk,
3 HAMPDEN English Berkshire & Dukes

SUFFOLK
MIDDLESEX

* denotes rate is significantly different compared to the reference group. No significance testing done or County

PRELIMINARY FINDINGS - Result may be adjusted after statistical significance testing



DETERMINANTS OF HEALTH: CHILDCARE

CHANGE IN EMPLOYMENT TO TAKE CARE OF 'MY CHILD/CHILDREN":
% AMONG ADULTS EMPLOYED IN THE PAST YEAR

e e e 2% 2% 30% 3% Nearly 1 in 3 of employed adults who
: OVERALL | U7 reduced their hours or took leave did so,
o e . .
s _ 2
zs Sy REDUCED HOURS/TOOKLEAVE at least in part, to take care of children.
g 55% JOBLOSS
w T . .o .
geso CHANGEIN NATURE OF WORK Nearly 1 in 5 who lost their jobs cited
[= s , .
needing to take care of children as a
«© *FEMALE 16% reason.
% QUESTIONING, UNDECIDED, NON-BINARY 10%
C MALE 8%
Females were twice as likely as males,
= Mul?.'.fﬁﬁ.",if and Hispanic adults almost twice as
= * . . . .
2 OTHER RACE 1 likely as White Non-Hispanic adults to
£ BLACK NH change the status or nature of their
G AMERICANINDIAN/ALASKAN N;‘ET":’E employment to take care of children.
b WHITE NH

ASIAN NH

35
* denotes rate is significantly different compared to the reference group



DETERMINANTS OF HEALTH: FOOD

it

More than 1 in 4 (28%) respondents worried about getting food or groceries in the coming weeks.

Food insecurity is directly associated with mortality from obesity, hypertension, diabetes, and heart
disease, which are all also risk factors for more severe COVID-19 iliness and mortality.

Economic hardship brought on or exacerbated by the pandemic means that people may not be able to
afford purchasing enough food or healthy food for themselves and their family. The pandemic has also

made accessing groceries more challenging than before, especially among those without safe

transportation and those more vulnerable to COVID-19.

However, some populations and communities reported much higher rates:

DISABILITY %
Blind or hard of seeing 53%
Physical or mental disability 46%

Less than a HS education

SES %

56%

Income less than $35K

48%

ETHNICITY % ETHNICITY %
Salvadoran 62% Haitian 48%
Dominican 62% Vietnamese 48%
Colombian 53% Caribbean Islander 46%
Cape Verdean 51% Am. Indian/Alaska Native 45%
Puerto Rican 49%

36



DETERMINANTS OF HEALTH: BROADBAND

Fast, stable and affordable internet access has become more critical than ever in connecting people to telehealth, work,
remote learning, and essential goods and services.

Yet, accessing broadband remains a challenge for many residents. Barriers to access can include lack of broadband
infrastructure in many rural areas and lack of affordable options for many urban families. Furthermore, public spaces like
offices, schools, and libraries that once served as many residents' only connection to accessing internet are currently shut
down.

1in 7 (13%) respondents worried about getting internet in the coming weeks.
However, some populations and communities were more likely to be concerned:

DISABILITY % ETHNICITY % ETHNICITY %

Blind or hard of seeing 27% Dominican 28% Cape Verdean 24%

Physical or mental disability 23% Puerto Rican 26% Hispanic 24%

SES % Am. Indian/Alaska Native 25% Salvadoran 23%

Less than a HS education 27% Caribbean Islander 25% Vietnamese 23%

Income less than $35K 229, Columbian 25% Haitian 20%
.




DETERMINANTS OF HEALTH: HOUSING STABILITY

1 in 5 respondents worried that they would have to move out of their home soon.
Among them:

* The most common reason was if they or a family member got COVID-19.
* Nearly 30% said they would need a safe place to stay.

*  25% said having information about their rights as renters/tenants would help.

0% 2% 4% 6% 8% 10% 12%

IIFAMILY MEMBER MIGHT GET COVID-19

IIMY FAMILY IS HAVING PROBLEMS PAYING
RENT OR MORTGAGE ON TIME

OTHER REASON

| AM HAVING A CONFLICT WITH FAMILY OR
ROOMMATES




DATA TO ACTION




ENGAGEMENT - OVERVIEW

Share findings and ask:

e How does this play out for you?
e How to overcome barriers?

e Actions to take now?

Focus on priority populations and geographies
with racial justice reframing:

e Who benefits?

e \Who decides? Who influences?

e Who could be harmed? How to mitigate?

40



ENGAGEMENT — EXAMPLE

Key Finding: Current communication and dissemination channels may not be equally effective at
reaching all populations (eg. Transgender, LGBQ+, Males, those with disabilities , Am. Indian/Alaska
Natives, Multiracial, Asians, low income, and those who speak languages other than English).

...suggesting adjusted media strategies, translations, and tailored community engagement should
be considered for vaccine related communications to better reach these communities.

Heard: COVID-19 vaccine map on mass.gov is Heard: Not all Indigenous people are
not accessible, need a table/grid with same represented in this work, would prefer that DPH
information bring what they are planning to address needs
Action Taken: Word and Excel document to Indigenous people to provide feedback and

available for download, Word document could make suggestions
be hard to read, working to improve it now Action Taken: Engage Tribal Partners Group, to
discuss how best to do this (added to 2/16
meeting agenda)




QUESTIONS & FEEDBACK?Y
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APPENDIX

Note: results are only weighted to the state average, and as such should be
interpreted with caution when comparing across smaller geographies or special
populations
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% PERCEPTIONS &

EXPERIENCES OF COVID-19

Concern, access to testing,
ability to social distance

DEMOGRAPHICS BASIC NEEDS

Age, geography, gender, race, ethnicity,
sexual orientation, disability status,
education, income

Access to goods, services,
information, social safety nets

- CCIS DOMAINS

SAFETY ACCESS TO HEALTHCARE

Healthcare needs, types of
care, barriers to care

Intimate partner violence,
discrimination

@

SUBSTANCE USE MENTAL HEALTH EMPLOYMENT

Change in use, resource needs Changes in employment, barriers to
employment, ability to work from

home, access to protections

Trauma, other mental health
challenges, resource needs
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Survey Questions

What city or town do you live in? Were you pregnant during the COVID-19 outbreak or did you give birth
since February 20207
How many people - adults and children - currently live with you, When did you give birth?

including yourself?

How many people who are over 60 years old currently live with you, After the start of the COVID-19 outbreak, did your birth plans change?
including yourself?

Are you a caretaker of an adult(s) with special needs in your What is the highest grade or year of school you have finished?

household?

. . : . In 2019, what was your total annual household income before taxes?
Are you a parent/guardian of a child or youth with special health care

needs? Have you ever been sentenced to stay overnight or longer in any type
Please select all that apply to you: of corrections institution? Examples include a jail or prison.
© fam degf or hard of hearing. . ‘ What is your sexual orientation?
* lamblind or | have trouble seeing even when | am wearing
glasses.
* | have trouble concentrating, remembering, or making decisions What is your current gender identity”?
because of a physical, mental, or emotional condition.
* | have trouble walking or climbing stairs. Are you transgender or of transgender experience?
* | have trouble getting dressed or taking a bath or shower.
* | have difficulty doing errands alone such as visiting a doctor's Are you Hispanic or Latino?

office or shopping.
. None of the above apply to me. 45




Survey Questions

What is your race? Select all that apply. Do you agree or disagree with the following
statements? My community is receiving adequate support to:
What is your ethnicity? Select all that apply. * Prevent the spread of COVID-19

* Protect workers from COVID-19

* Ensure medical facilities have the capacity to treat everyone who is
sick or injured?

* Help people who have lost income

Which language(s) do you speak at home? * Help businesses recover

(For English Survey) Do you speak language(s) other than English at
home?

Have you had fever and/or cough or shortness of breath and/or muscle
aches or loss of sense of taste or smell in the last 30 days?

Why didn't you get tested? Select all that apply.

(For Non-English Surveys) How well do you speak English?

How worried are you about getting infected with COVID-19 in
Massachusetts?

Have you or anyone you know tested positive for COVID-197 Select all
Please select the two sources that you go to for the most reliable and that apply.
up-to-date information about COVID-19.

Has someone close to you died from COVID-197

When you are outside of the home are you able to keep 6 feet between
yourself and others?

Why not? Check all that apply

46




Survey Questions
Healthcare Access

Do you currently have any of the following health conditions? Select all
that apply.

Since July 1, 2020, what has been your experience with trying to see a

doctor, counselor or another medical professional? Select all that apply.

For the care you did not get, why did you want to see a doctor or
counselor at that time? Select all that apply.

What type(s) of regular care or check-up did you need at that time?
Select all that apply.

What condition(s) did you need emergency or urgent care for at the
time? Select all that apply

Why were you not able to get care at the time? Select all that apply.

What type(s) of health insurance do you currently have? Select all that
apply.

Has your health insurance changed since the COVID-19 outbreak?

Basic Needs

Which of the following basic needs are you worried about getting for
you and your family? This could be now or in the next couple of weeks.
Select all that apply.

* Household Iltems

* Healthcare and medication

* Technology

* Childcare supplies

* Other

Which of these would be helpful to you right now? Select all that apply.
(Food, help getting benefits, knowledge about rights, accessible
services — translation, disability, childcare, other)

Which types of expenses or bills are you most worried about paying in
the next few weeks?

Are you worried about any of these that will require you to move out of
where you live in the next few months? Select all that apply

Have you applied to any of these financial supports since the beginning
of the COVID-19 outbreak? What is the status of your application?
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Survey Questions

Now thinking about your mental health, which includes stress,
depression, and problems with emotions, on how many days during the
past 30 days was your mental health not good?

In the past month, have you had three or more of the following

reactions to things you've seen, heard, or experienced related to the

COVID-19 outbreak:

* Had nightmares or thought about it when you did not want to?

* Tried not to think about it or went out of your way to avoid situations
that reminded you of it?

» Been constantly on guard, watchful, or easily startled?

» Felt numb or detached from people, activities, or your surroundings?

+ Felt guilty or unable to stop blaming yourself or others for it or any
problems it may have caused?

Which of these resources would be most helpful to you right now to
help you with your mental health and well-being? Select all that apply.

During the past 30 days, have you used any of the following products
Select all that apply.

Compared to before the COVID-19 outbreak (February 2020), how
often are you using these products now?

Which of the following resources would be most helpful to you right
now? Select all that apply.

Employment/Income

Which of the following best describes your current work situation?
(Employed, Retired, unemployed, furloughed, etc.)

What kind of work do/did you do? For example, registered nurse,
janitor, cashier, auto mechanic. If you have more than one job, please
answer for your primary job.

What kind of business do you work in? For example, hospital,
elementary school, manufacturing, restaurant. If you have more than
one job, please answer for your primary job.
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Survey Questions

Has your employer given you any of the following to protect you against
COVID-197 Select all that apply.

If you are currently working, do you have paid sick leave you can use
through your employer?

Since COVID-19 began (March 10, 2020), has someone you were
dating or married to physically hurt you? (i.e. being shoved, slapped,
hit, kicked, punched, strangled, forced into sexual activity, or anything
that could have caused an injury)

Was your employment status or the nature of your work changed in any
of the following ways due to COVID-197? Select all that apply.

Why did your employment status or the nature of your work change?
Select all that apply

Since COVID-19 began (March 10, 2020), has someone you were
dating or married to done any of the following: monitored your cell
phone, called or texted you a lot to ask where you were, stopped you
from doing things with friends, been angry if you were talking to
someone else, or prevented you from going to school or work
(including remotely)?

For which of the following topics would online support be most helpful
to you or someone you know right now? Please select all that apply:

Discrimination can refer to harmful words and behaviors aimed at you
because of your race or ethnicity. Since the COVID-19 outbreak began
(March 10, 2020), have you experienced any form of discrimination
because of your race or ethnicity?

In what way(s) did you experience discrimination?
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Recruitment among priority populations was unprecedented

Priority Populations | 2018 MA BRFSS zozgacnc";:i"a' M;ﬁ;'ei:::ce:f
Overall sample 6,669 33,948 5X
Race/Ethnicity

Hispanic 522 2,506 5X

Black NH 365 1,162 3X

Asian NH 248 1,188 5X
Amer. Ind/Alaska Nat 35 351 10X
Disability Status

Deaf/Hard of hearing 427 922 2X

Blind/Hard to see 258 236 On par
Lesbian, Gay, Bisexual 359 3,931 10X
+
Non-English Speakers | 158 (in 2 languages) | 829 (in 8 languages) 5X

This number of responses will enable us to conduct the critical subanalysis needed to understand the specific needs and experiences of

these groups and to prioritize our deployment of resources to address them. 50



Recruitment efforts were overwhelmingly successful

CCIS Response by County
L

1,008

654 1312

2,253

1,890

776

127

86

For example, more people responded from western and central MA alone, than in the entire 2019 BRFSS statewide

mple.
sample .



Demographics Freq. Percent
<25* 148 0.44
25-35 6,726 19.81
Age 36-49 11,785 34.71
50-64 10,012 29.49
65+ 5,277 15.54
Al/AN 351 1.03
Hispanic 2,506 7.38
Multiracial 475 1.40
Race/Ethnicity Asian NH 1,188 3.50
Black NH 1,162 3.42
White NH 27,605 81.32
Unknown/Other 661 1.95
Male 6,520 19.21
Female 26,518 78.11
Gender Non-Binary 392 1.15
Prefer not to answer 518 1.53
Transgender Transgender 245 0.73
Identity Not Transgender 32,500 96.29
Not sure/DK/refuse 1,007 2.98

"More granular disability definition forthcoming.

Note: numbers in this table are unweighted. Subsequent analyses were weighted to the state average

Demographics Freq. Percent

Asexual 646 1.92

Bisexual 1,252 3.73

Gay/Lesbian 1,352 4.03

Sexual Orientation Heterosexual 29,231 84.08
Queer 464 1.38

Questioning 217 0.65

Other/DK/refuse 1,414 4.21

English 33,119 97.56

survey Lang. Other 829 2.44
Deaf/Hard to hear 922 2.72

Blind/Hard to see 236 0.70

Hard to concentrate 1,612 4.75

Disability Status? Hard to walk 1,628 4.75
Hard to dress/bath 370 1.09

Trouble w/errands 838 2.47

None 29,307 86.33
<$35K 3,961 12.54

$35-74,999K 7,163 22.67
Income $75-99,999K 4,532 14.34
$100-149,999K 6,851 21.68

$150K+ 9,089 28.77

Less than HS 446 1.32

High school or GED 2,279 6.73

Trade /Vocational 905 2.67

Education Some college 2,798 8.26
Associates degree 2,484 7.33
Bachelor's degree 10,635 31.39
Graduate degree 14,338 42.31




ABILITY TO MITIGATE
INDIVIDUAL RISK OF
INFECTION




% “Very Worried” about Being Infected with COVID-19

9241 30% Transgender| _Transgender 97 43% Barnstable 189 24%
0"‘-'"?" > Experience Not Transgender 8801 30% Berkshire 155 25%
;Ann(;;rr:;aATaska Native 120 39% <o35K 120 ALk T 22 2
LA - $35-74,999K 2129 31% Dukes 31 29%
Hispanic/Latinx 1029 7% Income $75-99,999K 1238 28% Essex 1051 36%
l\/!ultlra_ual, Non- 148 34% $100-149,999K 1684 24% Franklin 216 22%
Hispanic
Race/ _ — - $150K+ 2020 23% County Hampden 624 31%
Ethnicit Asian, Non-Hllspan_lc 398 41% Less than high Hampshire 331 27%
Y [[Black, Non-H 424 40% 197 54%
ack, Non-Hispanic 6 school Middlesex 2473 30%
H _Hi H 0,
\éV:lte'RNon :'Spamc 6947 27% High school or GED| 735 34% Nantucket 23 30%
ther Race, Non- ;
_ Race, 88 29% . Trade/ vocational o Norfolk 1025 29%
Hispanic f\:;ciiﬂn:?:: school 255 29% Plymouth 451 26%
Unknown Race 87 27% Some college 864 33% Suffolk 1131 37%
25-34 1556 31% Associates Degree 705 30% Worcester 982 27%
Age 35-44 2339 30% Bachelors Degree 2690 27%
45-64 3775 30% Graduate Degree 3773 27%
65+ 1571 30% Deaf/Hard of
Male 1460 25% heari/ng 296 31%
Female 7501 31% Blind/Ti |
IC;en(:ir Question Disability Se'gi:/g rouble 84 38%
enti ) ¢
v Undecided, Non- 149 41% Mental/physical o
binary disability! 1248 44%
Asexual 202 33% i
: (! English Speaks Ianguagg 1973 45%
Bisexual and/or 373 32% language other than English
Pansexual
Sexual Gay or Lesbian 425 34%
Orientation | Straight (Heterosexual)] 7450 29%
Queer 155 36%
lam queStioning / not 71 38% Preliminary analysis.§tatistif:a}llsignificanceltesting forthcoming.
sure of my sexuallty More granular disability definition forthcoming.

Note: results are only weighted to the state average, and as such should be interpreted with caution when comparing across smaller geographies or special populations



% Not Able to Keep 6 ft. Distance when Outside the Home

Transgender| Transgender 54 22% Barnstable 80 11%
Overall 3559 11% Experience Not Transgender 3358 11% Berkshire 59 9%
Amgrican Indian/Alaska <$35K 473 12% Bristol 193 11%
Native 47 15% $35-74,999K 834 11% Dukes 9 9%
Hispanic/Latinx 228 10% Income $75-99,999K 497 11% Essex 334 11%
HMilSJFI)t;::EIaL Non- o - $100-149,999K 729 11% Franklin 101 110%
Race/ Asian, Non-Hispanic 132 12% 21506 832 10% County Hampds-n L 9/:
Ethnicity BIack,Non-Hispanic 29 9% Less than high Ha!mps ire 132 12%
" school 36 9% Middlesex 1022 12%
White, Non-Hispanic 2901 11% High school or GED 187 8% Nantucket 11 12%
Other Race, Non- . Trade/ vocational Norfolk 357 9%
Hispanic 42 15% Educ.atlonal school 107 12% Plymouth 180 10%
Unknown Race 46 17% Attainment ™ e college 319 12% Suffolk 462 13%
25-34 963 17% Associates Degree 258 10% Worcester 408 11%
Age 35-44 994 12% Bachelors Degree 1189 12%
45-64 1304 10% Graduate Degree 1457 11%
65+| 298 6% Deaf/Hard of
Male 633 11% hearing 106 11%
Gender Female 2754 10% L Blind/Trouble
Identity Questioning, Disability seeing 45 20%
Undecided, Non-binary 98 26% Mental/physical
Asexual 61 10% disability? 480 15%
Bisexual and/or English Speaks language
Pansexual 240 19% language other than English 481 10%
Sexual Gay or Lesbian 168 14%
Orientation | Straight (Heterosexual) 2787 10%
Queer 87 20%
| am questioning / not
sure of my sexuality 39 19%

Preliminary analysis. Statistical significance testing forthcoming.
More granular disability definition forthcoming.
Note: results are only weighted to the state average, and as such should be interpreted with caution when comparing across smaller geographies or special populations



% Working Outside of the Home among Employed Residents

Transgender| Transgender 46 42%
8786 52% N
Overall - — > Experience Not Transgender 8419 52%
Al i Indian/Al
er;rlciavr;can ndian/Alaska 84 s79% ;$35K 892 73?
35-74,999K 1979 56%
Hispanic/Latinx 630 37% Income $75-99,999K 1217 50%
m:'t;:‘iz'a" Non- 97 44% $100-149,999K 1890 48%
Race/ - — - $150K+ 2329 41%
Ethnicit Asian, Non-Hispanic 252 43% Less than high
y Black, Non-Hispanic 300 53% school 68 87%
gV:‘te'RNO“':iSpa”‘C 7222 51% High school or GED| 657 73%
ther Race, Non- .
4 Trade/ vocational
Hispanic 92 65% Educational schoo{ 300 75%
Attainment
Unknown Race 89 58% Some college 789 58%
25-34 1377 46% Associates Degree 812 63%
Age 35-44 2167 48% Bachelors Degree 2658 42%
45-64 4508 55% Graduate Degree 3486 38%
65+ 734 58% Deaf/Hard of
Male 1734 55% heari/ng 165 >5%
Gender Female 6832 51% L Blind/Trouble
Identity Questioning, 76 43% Disability seeing 32 58%
Undecided, Non-binary ? Mental/plhysical so1 S19%
Asexual 186 64% disability
Bisexual and/or English Speaks language
255 9 9
Pansexual > 36% language other than English 1314 56%
Sexual Gay or Lesbian 349 47%
Orientation | Straight (Heterosexual) 7403 52%
Queer 76 33%
am questioning /ot | o1 | gy | belmnensnaeis Setsica snicane fsing ovcoming
sure of my sexuallty "More granular disability definition forthcoming.

Note: results are only weighted to the state average, and as such should be interpreted with caution when comparing across smaller
geographies or special populations



EMPLOYER PROVIDED PPE

EMPLOYER PROVIDED PERSONAL PROTECTIVE EQUIPMENT (PPE): Overall, 76% of adults working
% AMONG ADULTS WORKING OUTSIDE THE HOME BY INDUSTRY GROUP outside the home reported that
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% their employer provided PPE.
ADMIN. & SUPPORT & WASTE MGMT & REMED. SVCS (N=40) 0% )
FOOD SERVICES (N=87) 8% Across industry groups, the
PROFESSIONAL, SCIENTIFIC, & TECHNICAL SERVICES (N=136) 61% | .
OTHER SERVICES (EXCEPT PUBLICADMINISTRATION) (N=265) 62 % perc_enltage. ranged from 50% n
FINANCE & INSURANCE (N=107) 63° Administrative Support and
EDUCATION: COLLEGES & UNIVERSITIES (N=122) 64% | Waste Management to 91 % in
ARTS, ENTERTAINMENT, & RECREATION (N=52) 654% | H | h . H . |
REAL ESTATE & RENTAL & LEASING (N=55) 66% | ealthcare: Osplta S.
EDUCATION: ELEMENTARY & SECONDARY SCHOOLS (N=1,543) 0%
RETAIL: ALL OTHER (N=192) 71%
MANUFACTURING (N=198) % |
OTHER INDUSTRIES (N=54) % |
TRANSPORTATION & WAREHOUSING (N=89) % |
CONSTRUCTION (N=96) % |
RETAIL: GROCERY (N=93) 74%
PUBLICADMINISTRATION (N=670) % | Notes: 1) "Retail: Grocery" includes CIC 4970 Grocery
ALL INDUSTRIES (N=7,360) Stores, 4980 Specialty Food Stores, 5090 Gas Stations
SOCIAL ASSISTANCE: CHILDCARE (N=231) % | [includes those with convenient stores]; 2) Other
HEALTHCARE: AMBULATo;iYSERVICES N=7S1 ‘_ o Industries includes Mining; Agriculture, Forestry, Fishing
’ (N=751) . and Hunting; Utilities; Wholesale Trade; Management of
SOCIAL ASSISTANCE: ALL OTHER (N=399) 82% C . U ) .
ompanies and Enterprises; Military; 3) Estimates were
HEALTHCARE: NURSING & RESIDENTIAL CARE FACILITIES (N=303) 38% | suppressed for Education: All Other; Accommodation due
HEALTHCARE: HOSPITALS (N=1,217) 91% | to insufficient data;4)Preliminary findings -étftistical

significance testing forthcoming.



EMPLOYER IMPLEMENTED SOCIAL

DISTANCING

[ ] [ ] EMPLOYER IMPLEMENTED SOCIAL DISTANCING: Overall, 66% of adults working
'H' % AMONG ADULTS WORKING OUTSIDE THE HOME BY INDUSTRY GROUP outside the home reported that
0% 10% 20% 30% 40% 50% 60% 70% 80%  90% their employer implement social
CONSTRUCTION (N=96) 7 distancing at work.
ADMIN. & SUPPORT & WASTE MGMT & REMED. SVCS (N=40) %
FOOD SERVICES (N=87) 7% .
OTHER SERVICES (EXCEPT PUBLIC ADMINISTRATION) (N=265) 8% Across mdustry groups, the
RETAIL: GROCERY (N=93) 8% percentage ranged from 52% in
HEALTHCARE: HOSPITALS (N=1,217) 60%

OTHER INDUSTRIES (N=54)

SOCIAL ASSISTANCE: CHILDCARE (N=231)

RETAIL: ALL OTHER (N=192)

TRANSPORTATION & WAREHOUSING (N=89)

HEALTHCARE: AMBULATORY SERVICES (N=751)

HEALTHCARE: NURSING & RESIDENTIAL CARE FACILITIES (N=303)
ALL INDUSTRIES (N=7,360)

PUBLICADMINISTRATION (N=670)

PROFESSIONAL, SCIENTIFIC, & TECHNICAL SERVICES (N=136)
FINANCE & INSURANCE (N=107)

MANUFACTURING (N=198)

REAL ESTATE & RENTAL & LEASING (N=55)

SOCIAL ASSISTANCE: ALL OTHER (N=399)

EDUCATION: ELEMENTARY & SECONDARY SCHOOLS (N=1,543)
ARTS, ENTERTAINMENT, & RECREATION (N=52)

EDUCATION: COLLEGES & UNIVERSITIES (N=122)

72%
73%
74%
78%
78%
79%

Construction to 79% in
Education: Colleges and
Universities.

Notes: 1) "Retail: Grocery" includes CIC 4970 Grocery Stores,
4980 Specialty Food Stores, 5090 Gas Stations [includes
those with convenient stores]; 2) Other Industries includes
Mining; Agriculture, Forestry, Fishing and Hunting; Utilities;
Wholesale Trade; Management of Companies and Enterprises;
Military; 3) Estimates were suppressed for Education: All Other;
Accommodation due to insufficient data; 4) Pre%@inary findings -
statistical significance testing forthcoming.



EMPLOYER PROVIDED ADDITIONAL

HEALTH AND SAFETY TRAINING

o
222
CONSTRUCTION (N=96)

PROFESSIONAL, SCIENTIFIC, & TECHNICAL SERVICES (N=136)
ADMIN. & SUPPORT & WASTE MGMT & REMED. SVCS (N=40)
FINANCE & INSURANCE (N=107)

ARTS, ENTERTAINMENT, & RECREATION (N=52)
TRANSPORTATION & WAREHOUSING (N=89)

RETAIL: ALL OTHER (N=192)

PUBLIC ADMINISTRATION (N=670)

OTHER SERVICES (EXCEPT PUBLIC ADMINISTRATION) (N=265)
FOOD SERVICES (N=87)

RETAIL: GROCERY (N=93)

REAL ESTATE & RENTAL & LEASING (N=55)

MANUFACTURING (N=198)

ALL INDUSTRIES (N=7,360)

OTHER INDUSTRIES (N=54)

HEALTHCARE: AMBULATORY SERVICES (N=751)

SOCIAL ASSISTANCE: ALL OTHER (N=399)

EDUCATION: COLLEGES & UNIVERSITIES (N=122)

HEALTHCARE: HOSPITALS (N=1,217)

SOCIAL ASSISTANCE: CHILDCARE (N=231)

EDUCATION: ELEMENTARY & SECONDARY SCHOOLS (N=1,543)
HEALTHCARE: NURSING & RESIDENTIAL CARE FACILITIES (N=303)

20%

22%
23%
24%
24%
26%
29%

30%

32%

32%
33%
34%

37%

39%

EMPLOYER PROVIDED ADDITIONALHEALTH AND SAFETY TRAINING:
% AMONG ADULTS WORKING OUTSIDE THE HOME BY INDUSTRY GROUP

40% 50% 60%
45%
46%
47%
49%
52%
56%
58%
62%

70%

Overall, 44% of adults working
outside the home reported that
their employer provided
additional health and safety
training.

Across industry groups, the
percentage ranged from 22% in
Construction to 62% in
Healthcare: Nursing and
Residential Care Facilities.

Notes: 1) "Retail: Grocery" includes CIC 4970 Grocery Stores,
4980 Specialty Food Stores, 5090 Gas Stations [includes
those with convenient stores]; 2) Other Industries includes
Mining; Agriculture, Forestry, Fishing and Hunting; Utilities;
Wholesale Trade; Management of Companies and Enterprises;
Military; 3) Estimates were suppressed for Education: All Other;
Accommodation due to insufficient data; 4)Preliminary findings -
statistical significance testing forthcoming. 59



PAID SICK

LEAVE

PAID SICK LEAVE:
% AMONG ADULTS WORKING OUTSIDE THE HOME BY INDUSTRY GROUP

FOOD SERVICES (N=87)

ADMIN. & SUPPORT & WASTE MGMT & REMED. SVCS (N=40)
RETAIL: GROCERY (N=93)

ARTS, ENTERTAINMENT, & RECREATION (N=48)
PROFESSIONAL, SCIENTIFIC, & TECHNICAL SERVICES (N=135)
RETAIL: ALL OTHER (N=191)

TRANSPORTATION & WAREHOUSING (N=88)

OTHER SERVICES (EXCEPT PUBLIC ADMINISTRATION) (N=263)
REAL ESTATE & RENTAL & LEASING (N=55)

CONSTRUCTION (N=94)

HEALTHCARE: AMBULATORY SERVICES (N=744)

EDUCATION: COLLEGES & UNIVERSITIES (N=122)
HEALTHCARE: NURSING & RESIDENTIAL CARE FACILITIES (N=301)
ALL INDUSTRIES (N=7,268)

SOCIAL ASSISTANCE: CHILDCARE (N=231)

MANUFACTURING (N=195)

HEALTHCARE: HOSPITALS (N=1,210)

EDUCATION: ELEMENTARY & SECONDARY SCHOOLS (N=1,535)
FINANCE & INSURANCE (N=106)

SOCIAL ASSISTANCE: ALL OTHER (N=397)

OTHER INDUSTRIES (N=52)

PUBLICADMINISTRATION (N=665)

30%

37%

50%

60% 70% 80% 90%
56%
59%
60%
68%
68%
69%
70%
72%
73%
77%
79%
79%
80%
83%
84%
86%
86%
87%
91%
92%

Overall, 80% of adults working
outside the home reported they
had paid sick leave.

Across industry groups, the
percentage ranged from 37% in
Food Services to 92% in Public
Administration.

Notes: 1) "Retail: Grocery" includes CIC 4970 Grocery Stores,
4980 Specialty Food Stores, 5090 Gas Stations [includes
those with convenient stores]; 2) Other Industries includes
Mining; Agriculture, Forestry, Fishing and Hunting; Utilities;
Wholesale Trade; Management of Companies and Enterprises;
Military; 3) Estimates were suppressed for Education: All Other;
Accommodation due to insufficient data; 4) Preliminary findings -
statistical significance testing forthcoming.
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TESTING ACCESS

61



% Ever been Tested for COVID-19

Transgender| Transgender 133 57% Barnstable 264 37%
Overall 14319 ad% Experience Not Transgender 13731 44% Berkshire 227 34%
Am_erican _ 164 529% <$35K 1607 41% Bristol 726 41%
Indian/Alaska Native $35-74,999K 3125 46% Dukes 75 63%
Hispanic/Latinx 1156 51% Income $75-99,999K 1892 44% Essex 1460 47%
m;;rl)tai‘rnaizial, Non- 226 48% $100-149,999K 2898 44% Franklin 416 37%
R _ S— $150K+ 4013 45% Hampden 865 42%
E:tf:i/city 'I:IS::EI Sg;\-—:;sspanilc 421 37?’ Less than high 142 40% County Hémpshire 533 40%
. panic 544 52% school ° Middlesex 4075 46%
éV:ite'RNO”""\l”Spa”ic 11551 42% High school or GED| 815 39% Nantucket 32 37%
ther Race, Non- ; 9
Hispanic 139 a7 Educ.ational zﬁgi{ vocational 360 42% ’:I(\)/ii)”u(th 16521739 :3‘2
Unknown Race 118 35% Attainment Some college 1125 43% Suffolk 1916 59%
25-34 2923 52% Associates Degree 1039 44% Worcester 1474 38%
Age 35-44 3590 43% Bachelors Degree 4438 45%
45-64 5924 44% Graduate Degree 6377 47%
65+ 1882 36%
Male 2667 43% f?s::i/rl\-'gard o 396 44%
Female 11267 44% N Blind/Trouble
:ZZI:::% Questioning, Disability seein/g 103 46%
Undecided, Non- 207 53% Mental/physical
binary disability? 1309 45%
0, .
g?siil:z;ll and/or = 2 nglish speaks language | 5533 47%
lsexual a 629 50% anguage other than Englis
Sexual Gay or Lesbian 690 54%
Orientation | Straight (Heterosexual) 11717 43%
Queer 272 61% Preliminary analysis. Statistical significance testing forthcoming.
lam questioning / not "More granular disability ldeﬁnition forthcoming. ) ) ) ) ) ) )
sure of my sexuality 108 52% Note: results are only weighted to the state average, and as such should be interpreted with caution when comparing across smaller geographies or special populations




0 HEALTH CARE ACCESS &

DELAYS

63



% Who have not gotten the medical care that they needed since July 2020

Transgender| Transgender 64 34% Barnstable 128 21%

0,

Overall 4326 17% Experience Not Transgender 4064 17% Berkshire 72 12%
Am_erican _ 71 30% <$35K 631 20% Bristol 206 15%
In-dlan/-AIask-a Native . $35-74,999K 978 18% Dukes 22 24%
Hispanic/Latinx 252 15% Income $75-99,999K 602 17% Essex 342 15%
mgrl)tal‘:lizlal, Non- 84 26% $100-149,999K 798 15% Franklin 150 20%

Hampden 267 17%

Race/ : - - o S150K+ 1057 15% Count -

Ethnicity Asian, Non-thspanllc 118 1606 Less than high m Lo y Hampshire 167 18%
Black, Non-Hispanic 140 200/) school ° Middlesex 1304 19%
éV:'te,RNon-:lspan'C 3548 17% High school or GED| 220 13% Nantucket 9 12%

ther Race, Non- :
! 42 17% Trade/ vocational Norfolk 407 13%
i i i 121 19%
Hispanic - if:aciiﬂn?::: school 0 Plymouth 246 18%
Unknown Race 71 30% Some college 378 19% Suffolk 508 19%
25-34 908 23% Associates Degree 319 18% Worcester 489 16%
0,
Age 35-44 1148 19% Bachelors Degree 1382 18%
45-64 1764 17% Graduate Degree 1859 17%
65+ 506 12%
Male 682 15% nearng 155 18%
3424 17% i

Gender Femalfe : o Disability Blind/Trouble 57 349

Identity Questioning, seeing
U.ndeuded, Non- 109 40% Mental/physical Not Not available
binary disability! available
A_SEXU8| 70 15% English Speaks language 584 16%

Bisexual and/or 291 30% language other than English
Pansexual
Sexual Gay or Lesbian 186 18%
Orientation | Straight (Heterosexual)] 3378 16%
Queer 113 34%
. Preliminary analysis. Statistical significance testing forthcoming.
lam questlonlng / not 42 31% "More granular disability definition forthcoming.
sure of my sexuality Note: results are only weighted to the state average, and as such should be interpreted with caution when comparing across smaller geographies or special populations




% 15 or more Poor Mental Health Days in past 30 Days

Transgender| Transgender 134 62% Barnstable 199 29%
Overall 7 9 N -
: 8973 33% Experience Not Transgender 8480 33% Berkshire 199 36%
American 113 389% <$35K 1312 42% Bristol 451 31%
Indian/Alaska Native o Duk 9
$35-74,999K 2163 35% ukes 30 24%
H H H 0,
Hispanic/Latinx 654 35% Income $75-99,999K 1302 33% Essex 886 33%
I\/!ultlra!aal, Non- 165 49% $100-149,999K 1792 31% Franklin 304 35%
Hispanic
Race/ - : : - $150K+ 1998 26% County Hampden 671 37%
Ethnicity Asian, Non-H_lspan_lc 221 2506 Less than high 10a s Hampshire 397 38%
Black, Non-Hispanic 285 32% school ° Middlesex 2423 33%
H _Hi H 0,
g’:‘te:RNon :|span|c 7346 33% High school or GED 543 32% Nantucket 12 17%
ther Race, Non- ;
: naes, 91 29% . Trade/ vocational 0 Norfolk 929 30%
Hispanic if:aciiﬂn?::: school 245 33% Plymouth 493 35%
Unknown Race 98 40% Some college 859 38% Suffolk 966 35%
25-34 1999 43% Associates Degree 686 35% Worcester 987 31%
Age 35-44 2772 41% Bachelors Degree 2884 32%
45-64 3466 31% Graduate Degree 3646 29%
65+ 736 20% Deaf/Hard of
Male 1333 26% hearing 237 34%
Female 7264 34% Blind/Trouble
Gender — isabili %
ety Questioning, Disability seeing 83 49%
U_ndecided, Non- 221 68% Mentavphysical 1393 55%
binary disability! °
Asexual 202 39% English Speaks language 1279 34%
Bisexual and/or 580 55% language other than English ?
Pansexual ’
Gay or Lesbian 439 41%
Sexual Straight
. . o
Orientation (Heterosexual) 6994 31%
Queer 246 59% “Nore grandiar deabilty defintion forncoming. -
lam questioning / noti 100 58% Note: results are only weighted to the state average, and as such should be interpreted with caution when comparing across smaller geographies or special populations
sure of my sexuality °




SOCIAL DETERMINANTS

OF HEALTH




% Worried about paying for 1 or more types* of expense or bills in the coming few weeks

11679 44% Transgender| Transgender 131 61% Barnstable 151 40%
Overa.II : Experience Not Transgender 11044 43% Berkshire 174 52%
American Indian/Alaska 180 62% <$35K 2318 67% Bristol 409 43%
Native $35-74,999K 3393 52% Dukes 23 50%
Hispanic/Latinx 1386 70% Income $75-99,999K 1659 41% Essex 821 50%
Multiracial, Non- 213 61% $100-149,999K 2067 35% Franklin 216 42%
Race/ Hls?pamc : : - $150K+ 1618 21% Count Hampden 647 53%
Ethnicity Asian, Non-H.lspannlc 413 48°A) Less than high y Hampshire 249 43%
Black, Non-Hispanic 652 690/) school 245 71% Middlesex 1485 37%
White, Non-Hispanic 8538 38% High school or GED| 1044 50% Nantucket 23 38%
Other Race, Non- 139 55% . Trade/ vocational Norfolk 729 39%
Hispanic Educational | ¢\, 442 51% Plymouth 436 50%
0 Attainment ymoy ~
Unknown Race 158 56% Some college 1382 53% Suffolk 878 51%
25-34 2585 57% Associates Degree 1094 47% Worcester 774 39%
Age 35-44 3358 52% Bachelors Degree 3708 38%
45-64 4814 44% Graduate Degree 3745 28%
65+ 922 25% Deaf/Hard of * Types of expenses include:
Male 1975 40% hearing 307 39% . Housing (Rent, mortgage, property
Gender Female 9265 44% L Blind/Trouble taxes, condo fees, housing
Identity Questioning, 209 65% Disability seeing 126 68% insurance)
Undecided, Non-binary ° Mental/physical . Utilities: Cable, Fell, electricity,
Asexual 290 52% disability? 1047 61% water, gas, heating
Bisexual and/or 567 55% English Speaks language : Debt: Credit card debt, student loan
Pansexual language other than English 1788 64% debt, ban_k.fees
Sexual Gay or Lesbian 462 44% . School tuition / Daycare cost
Orientation | Straight (Heterosexual) 9297 42% . Veh_icle: Lease, car loan payment,
Queer 20| so% | Gl anayes St dopicanceesng vcoing carinsurance
| am questioning / not o Note: results are only weighted to the state average, and as such should be * Insurance: Health Insurance,
sure of my sexuality 98 58% interpreted with caution when comparing across smaller geographies or special disability insurance, life insurance
populations

. Others



% Worried about getting food or groceries in the coming weeks

6784 289% Transgender| Transgender 68 37% Barnstable 164 30%
Overa.” Experience Not Transgender 6405 27% Berkshire 165 32%
Am_encan _ 118 45% <$35K 1566 48% Bristol 440 30%
In-dlan/-AIaskfa Native . $35-74,999K 1840 31% Dukes 33 35%
Hispanic/Latinx 891 49% Income $75-99,999K 829 23% Essex 763 34%
m;lg)t;;ﬁzlaL Non- 116 38% $100-149,999K 1025 19% Franklin 217 27%
Hampden 632 37%
Race/ - - - S S150K+ 1013 13% County -
Ethnicity Asian, Non-H.|span_|c 26i zi;’ Less than high Hampshire 211 20%
Black, Non-Hispanic 36 % school 191 56% Middlesex 1458 22%
White, Non-Hispanic 4867 24% High school or GED| 760 37% Nantucket 18 25%
Other Race, Non- 85 33% Educational Trade/ vocational Norfolk 666 23%
Hispanic Att“‘_a“°"at school 308 37% Plymouth 393 29%
0,
Unknown Race 83 34% ainmen Some college 890 35% Suffolk 762 32%
25-34 1215 31% Associates Degree 694 31% Worcester 844 26%
Age 35-44 1844 31% Bachelors Degree 2050 21%
45-64 2892 28% Graduate Degree 1877 14%
65+ 833 22% Deaf/Hard of
Male 1231 25% hearing 243 34%
Gender Female 5311 28% s Blind/Trouble
Identit — Disability . o
entity Questioning, 102 34% seeing 103 53%
Undecided, Non-binary Menta|/physica|
Asexual 186 36% disability! 1159 46%
Bisexual and/or o English Speaks language
Pansexual 275 31% | ther than English 1582 44%
anguage other than Englis 6
Se).(ual . Gay or Lesbian 245 26%
Orientation -
Straight (Heterosexual) 5445 27%
Queer 99 26% Preliminary analysis. Statistical significance testing forthcoming.
| am questioning / not 48 329 "More granular disability definition forthcoming. ) ] ) . . ) )
sure of my sexuality o Note: results are only weighted to the state average, and as such should be interpreted with caution when comparing across smaller geographies or special populations




% Worried about getting face masks in the coming weeks

3787 149% Transgender| Transgender 36 16% Barnstable 79 14%
Overall Experience Not Transgender 3557 14% Berkshire 76 13%
Am_erican . 70 24% <$35K 810 25% Bristol 224 14%
Indian/Alaska Native $35-74,999K 1014 16% Dukes 12 11%
N . . 0,
H|spa_m|c_/Lat|nx 512 26% Income $75-99,999K 514 13% Essex 394 16%
HM-U|t|r§C|a|, Non- 83 24% $100-149,999K 587 10% Franklin 94 10%
ispanic 1 7% Hampden 349 19%
Race/ : : - > S$150K+ 59 6 County £ - -
Ethnicity Asian, Non-H_lspan_lc 216 245’ Less than high Hampshire 114 10%
BIac.k, Non-Hls.pamF 250 2706 school 108 31% Middlesex 900 13%
White, Non-Hispanic 2550 12% High school or GED 342 17% Nantucket 8 7%
Other Race, Non- 50 20% Educational Trade/ vocational Norfolk 387 13%
Hispanic Att“‘_a“°"at school 147 17% Plymouth 211 15%
0,
Unknown Race 56 20% atnment I me college 430 17% Suffolk 515 19%
25-34 774 18% Associates Degree 385 17% Worcester 414 13%
0,
Age 35-44 975 16% Bachelors Degree 1116 11%
0,
45-64 1586 15% Graduate Degree 1247 9%
65+| ggg i;:ﬁ’ Deaf/Hard of
Male 0 hearing 138 19%
Gender Female 2951 15% s Blind/Trouble
Identity Questionin Disability ] .
oning, _ 58 18% seeing 57 31%
Undecided, Non-binary Mental/physical
Asexual 105 20% disability! 640 25%
Bisexual and/or 0 English Speaks language
161 15% )
Pansexual language other than English 1017 26%
Sexual Gay or Lesbian 151 14%
Orientation | Straight (Heterosexual)| 3004 14%
Queer 53 12%
I am questioning / not 32 21% Preliminary analysis. Statistical significance testing forthcoming.
sure of my sexuality "More granular disability definition forthcoming

Note: results are only weighted to the state average, and as such should be interpreted with caution when comparing across smaller geographies
or special populations



% Worried about getting medication in the coming weeks

3535 149% Transgender| Transgender 61 30% Barnstable 80 12%
Overa-II Experience Not Transgender 3308 13% Berkshire 90 17%
American 69 25% <$35K 715 22% Bristol 221 15%
Indian/Alaska Native $35-74,999K 927 15% Dukes 16 16%
Hispanic/Latinx 424 22% Income $75-99,999K 469 12% Essex 345 14%
HMi;J:)t;;aizlall Non- 72 21% $100-149,999K 561 10% Franklin 104 13%
Hampden 357 20%
Race/ - — 150K+ 619 8% Count P
Ethnicity Asian, Non-H_lspan_lc 140 15?’ Less than high ¥ Hampshire 124 11%
Black, Non-Hispanic 136 140" school 90 27% Middlesex 848 12%
White, Non-Hispanic 2605 12% High school or GED| 322 16% Nantucket 12 13%
(H)fcher Race, Non- 40 13% Educational Trade/ vocational Norfolk 349 12%
Ispanic - At:laci?\r:e:t school 153 18% Plymouth 218 14%
Unknown Race 49 20% Some college 424 16% Suffolk 378 15%
25-34 640 15% Associates Degree 329 15% Worcester 385 11%
0,
Age 35-44 901 14% Bachelors Degree 1077 11%
0,
45-64 1556 14% Graduate Degree 1131 9%
65+ 438 11% Deaf/Hard of
Male 670 13% hearing 136 20%
Gender Female 2707 13% s Blind/Trouble
Identity Questioning, 75 23% Disability seeing 66 35%
Undecided, Non-binary| Mental/physical
Asexual 90 17% disability! 744 28%
Bisexual and/or 184 19% English Speaks language
Pansexual language other than English 761 20%
Sexual Gay or Lesbian 147 15%
Orientation| Straight (Heterosexual)] 2791 13%
Queer 72 19%
ioni Prelimi lysis. Statistical significance testing forthcoming.
lam q;‘e“m”'“glf ot 3p 17% More granular disabilty definfion forthcoming, |
sure of my sexuality Note: results are only weighted to the state average, and as such should be interpreted with caution when comparing across smaller

geographies or special populations



% Worried about getting broadband (internet) in the coming weeks

3434 13% Transgender| Transgender 41 18% Barnstable 81 12%
Overall Experience Not Transgender 3217 13% Berkshire 113 21%
;Am_erican _ 75 25% <$35K 738 23% Bristol 203 13%
ndian/Alaska Native $35-74,999K 941 15% Dukes 13 8%
Hispanic/Latinx 471 24% Income $75-99,999K 460 12% Essex 374 15%
IIII/!uItira_ciaI, Non- 73 22% $100-149,999K 558 9% Franklin 122 13%
Ispanic S150K+ 512 6% Hampden 355 18%
E:tf:i/city Asian, Non-H.ispan_ic 143 16% Less than high County Hampshire 137 13%
Black, Non-Hispanic 198 21% school 76 21% Middlesex 710 11%
White, Non-Hispanic 2384 11% High school or GED 326 16% Nantucket 7 10%
Other Race, Non- 47 19% . Trade/ vocational Norfolk 292 10%
Hispanic Educational | (., 148 17% Plymouth 178 12%
Unknown Race 43 16% Attainment = @ college 417 16% Suffolk 409 16%
25-34 580 14% Associates Degree 339 15% Worcester 427 13%
Age 35-44 904 15% Bachelors Degree 1024 10%
45-64 1502 14% Graduate Degree 1097 8%
65+ 448 10% Deaf/Hard of
Male 589 12% hearing 161 21%
Gender Female 2711 13% s Blind/Trouble
Identity [ Questioning, s 6% Disability seeing 48 27%
Undecided, Non-binary Mental/physical
Asexual 93 16% disability! 584 23%
Bisexual and/or 140 16% English Speaks language
Sexual Pansexual : language other than English 871 22%
Orientation Gay or Lesbian 128 12%
Straight (Heterosexual)| 2739 13%
Queer 52 12%
| am questioning / not 27 17% Preliminary analysis. Statistical significance testing forthcoming.
sure of my sexuality "More granular disability definition forthcoming.

Note: results are only weighted to the state average, and as such should be interpreted with caution when comparing across smaller geographies
or special populations



